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You Never Walk Alone:
How BTS Supports ARMY Mental Health & Well-Being
Melissa Le, Dr. Anne Weisman, Dr. Bryan Blankfield, Dr. Richard Miller
College of Sciences, University of Nevada, Las Vegas

Results

Introduction
• BTS is a seven-membered South Korean boyband with a fandom
named “ARMY.”
• Music is generally associated with increased mental health, but not all
types of music genres have been studied yet.
• With the current rise of Korean popular music (K-pop), it is important
to understand what makes this genre popular and why fans claim it has
improved their mental health.
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Discussion
58.5 % ages 21-29

Perceived Personal Connection & Parasocial Relationship

other
• Participants can relate to the artist’s personal struggles on a deeper level.
• Fans use their music as a healthier coping mechanism.
• Felt support and comfort through BTS’ words.

• 16+ occupation categories
• 17+ different races/ethnicities

Belongingness With Social Identity

• 95% of participants have a
GED or higher

• Connected to people across the world.
• Felt part of a “community” and a “sense of belonging.”
• Depression often leads to reduction in social interaction, emotional
support from BTS and other ARMY alleviate this.

• As BTS is currently the most popular K-pop group globally, they
provide a unique look at how their music can help fans with depression
and anxiety.
Existing Need For Exploration:

Responses
from 20+
different
countries

• Lack of research on diverse music genres and mental health.
• Reduce stigma associated with youth mental health and popular music.
• Can contribute to the growing field of music therapy.

Improved Mood Regulation
• Many mental health illnesses are associated with negative moods.
• BTS puts indescribable feelings into the right words to express that
emotion in order to move on to a more positive mood.

Research Questions
1. How can BTS and their music help listeners’ mental health and wellbeing?
2. What themes in BTS’ music can help decrease symptoms of depression
and anxiety?

Methodology
Online Qualtrics Survey – 7 demographics questions, 2 non open-ended
questions, 6 open-ended questions on user experience with emotions and
BTS’ music
Flyer – distributed via Twitter post
Target Population – ARMY ages 18+

Conclusion
After reviewing responses for each question, three central themes were
common:

Feeling Comforted, Understood, & Not Being Alone

By understanding the themes and psychological effects of BTS’ music on
ARMY, health care facilities can include more culturally diverse and
popular music in music therapy as treatment to improving mental health
and raising mental health empathy.

• “They’re really honest about their struggles in their lyrics and make me
feel like I’m not alone.”

Learning to Acknowledge Your Feelings & Feeling Validated
• “Their music inspired me to make more art, to express my feelings and
emotions more within it and helped me process those feelings better now
that I had a better outlet for them.”

Snowball Sampling – Twitter likes and retweets

Mood Regulation For Every Occasion

The responses were analyzed using phenomenology to identify shared themes
across the participants’ experiences.

• ”Lots of different styles for different moods – angry songs, ballads for
crying times, songs that address mental health and talk about that.”

Future Research
I. Obtain Larger Sample Size & More Diverse Demographics
II. Increase Detailed & Open-Ended Survey Questions
III. Offer Multilingual Support on the Survey
IV. Post the Survey on Other Social Media Platforms and International
Platforms
V. Evaluate Other K-pop Groups and Their Fandoms
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